Blessed Trinity Shrine Retreat

Peace in the Pines

Guest Guidelines

We respectfully request guests to follow the established guidelines to help us provide the best
retreat experience possible for all of our guests.

ILLNESS

e If you are not feeling well before a scheduled retreat, we respectfully request that you
cancel. You may choose to reschedule your retreat.

e If you are not feeling well during your retreat, we respectfully request that you depart
early. You may choose to reschedule your retreat.

COVID-19

e We no longer require guests to be vaccinated, although the MSBTSs strongly recommend
guests to be vaccinated and follow CDC recommendations to help support healthy
communities.

e Guests who have knowingly been exposed to, or live with someone who has had COVID-
19 during the 10 days prior to a scheduled retreat, should not attend.

DURING YOUR STAY

e Face masks are optional.

e The CDC recommends that all people who have a compromised immune system should
wear a face mask when in public.

e We have gloves available in the dining room for any guest who would like to use them
during meal times.

e Overnight guests may choose to select a private bathroom, if available.

OUR CANCELLATION POLICY

e Should you need to cancel your scheduled retreat, BTSR will issue a credit for the non-
refundable deposit, valid for 12 months, for a future retreat.

e If you need to leave your retreat early due to symptoms of illness, BTSR will refund the
unused portion of your stay, not including the deposit.

e BTSR reserves the right to change the cancellation policy at any time.

If you are able to help offset the loss of revenue, please consider donating your retreat fee as a
gift to Blessed Trinity Shrine Retreat. Our fees do not cover actual expenses. Every donation is
greatly appreciated.

If you have questions, please contact Elisabeth Donner, Executive Director, at 334-855-4474
(ext 4) or btsr.director@msbt.org
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